
You have the  
right to access a  
high standard of 

health care that is  
free from racism!

YOUR  
HEALTH  
RIGHTS:

Partnership
•	 Ask questions and 

make decisions with 
your health care 
provider.

•	 Include your mob, 
or anyone else 
in planning and 
decision-making.

Access
•	 Health services and 

treatment that meets 
your or your mob’s 
needs.

Safety
•	 Culturally safe and  

high-quality care.

Respect
•	 Be treated with respect, 

listened to, and have 
your culture, beliefs 
and choices respected.

Privacy
•	 Have your personal privacy respected 

and your information kept confidential.

Give Feedback
•	 Provide feedback or make a 

complaint. 

•	 Have your concerns addressed.

Information
•	 Clear information about your condition, and any benefits 

or risks of tests and treatments.

•	 Information about services, waiting times and costs.

•	 Assistance to help you understand and use health 
information, when you need it.

•	 Access your health information.

•	 Full details about anything that has gone wrong during 
your healthcare.

This resource has been adapted from the Australian 
Charter of Healthcare Rights | Developed by the Australian 
Commission on Safety and Quality in Health Care

The Partnership for Justice in Health acknowledges the Traditional Owners of this Country and Elders past and present.  
We thank them for their continued custodianship of the many landscapes across the continent. Always Was, Always Will Be!

Scan the QR code for 
information about 
where to get help 
or make a health 
complaint or how to 
report racism (or visit  
p4jh.org.au/need-help)

RACISM IS AGAINST THE LAW!


